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Stand Against Fraud: Trends and Best Practices   
Traditional identity fraud and resulting losses are increasing. 
What can your credit union do? Watch our webinar that looks 
at fraud trends and best practices for your credit union to help 
guard against it.

Watch Recording

A Partnership that Makes the Difference
Happy Holidays! I want to thank all of our partners and credit 
unions for another successful year. It’s an honor to serve you and 
work together to make the difference for credit union members 
and communities!

At Envisant, we’re preparing for 2024 by collaborating with our 
league partners to formulate the best possibles strategies to excel 
amid current payment trends. We’ve also reached out to our credit 
unions to discover more ways to support their individual needs and 
continued success.

I’m so grateful for both our partners and credit unions alike. I 
look forward to working with you and continuing our strong 
momentum into 2024.

Anthony Mondello
AVP, Sales

https://vimeo.com/884846641/7ad68e1b45?share=copy
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How to Prepare for Seasonal Changes in Holiday 
Spending with Prepaid Cards

This holiday season’s consumer patterns show overall tightening of 
budgets, but with pockets of increased spending among younger 
generations, especially via digital channels. Meanwhile, fraud 
temperatures are rising and heating up the need for consumer 
protections.
 
Read More

Debt Trends: How to Spot and Address Potential 
Delinquencies

Addressing potential delinquencies before they can happen fosters 
more financially healthy members and increases their trust in your 
credit union. Staying on top of debt trends can help with this goal.
 
Read More

How North Star Community Credit Union Grew Its 
Credit & Debit Programs with Envisant 

Envisant’s knowledgeable team was instrumental in answering 
the North Star credit union’s questions and providing insights 
into new strategies that would help both their debit and credit 
programs grow.
 
Read More

https://www.envisant.com/blog/how-to-prepare-for-seasonal-changes-in-holiday-spending-with-prepaid-cards/
https://www.envisant.com/blog/debt-trends-how-to-spot-and-address-potential-delinquencies/
https://www.envisant.com/north-star-community-credit-union-case-study/
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IN THE FIELD
Come meet us at these upcoming events!

January 2024

MonDak Roundtable 
Jan. 17-18 / NV

Six Fraud Trends and the Best Way to Deal with Them

Over seventy percent of small financial institutions are 
experiencing an increase in fraud rates (PYMNTS). Fraud attacks 
are not only increasing, but they are also becoming more 
sophisticated. Even some old threats are being revived with new 
tactics. At Envisant, our fraud team has identified six trends in 2023 
that credit unions should watch. These are outlined below along 
with some best practices for addressing them.
 
Read More

https://www.dakcu.org/mondak.html
https://gowestassociation.org/event/maxx-convention/
https://www.cuinsight.com/six-fraud-trends-and-the-best-way-to-deal-with-them/

